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Unified Billing System

Our SaaS based smart utility billing was purpose-built to handle the complexities of an ever-
changing utilities landscape and its commitment to operational excellence and customer 
satisfaction. We impact lives by providing accurate meter data and billing, omni-channeled 
revenue collection via online/ offline, efficient work management, and simpli�ed billing 
analytics. Distinguishing itself from tradaitional billing, uni�ed billing system brings a cohesive 
view of all �nancial transactions.
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Key Features

Lets consumer pay utility bill without having to 
write a check or wait in line via UPI, wallet, Net 
banking etc.

Online-Pay
Flexible enough to handle everything from 
simple �at-rate charges to multifaceted water, 
sewer, and electric billings.

Tariff Governance

Pre and post audit bill check to ensure correct bills 
are delivered to consumers. GPS comparison 
reporting for manpower tracking.

Quality Check

Measure and store in universal MIOS format for 
all pro�les irrespective of meter make which aid in 
billing analytics and KPI reporting.

Uni�ed BCS
30+ facilities with approval stages for consumer 
change requests like load, meter, name etc. and 
aid utility in revision, sundry.

Advices

Deliver self-service options that allows for online 
payments and scheduling of service and 
maintenance requests.

Consumer App & Portal

Facilitates timely bill generation of complex open 
access consumption calculation, ToD bills and 
Net metering.

High Value Bills
On-Spot Billing via OCR/Probe/Wi-Fi data 
download to eliminate manual intervention and 
achieve 100% billing accuracy.

Mobility

Batch-wise/ bulk reading and bill generation on 
scheduler basis (Daily/monthly) for postpaid and 
prepaid consumers.

Smart Meter Billing
Gain full visibility across all key customer data 
with an integrated customer information system.
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