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Instant - Transparent — Convenient

Perfect Trio of Bill, Recharge,
and Hassle Free Services

Introducing the UGO Smart Prepaid System, where billing accuracy and savings converge,
putting you firmly in control. Easily top up youraccount from anywhere, atany time, and enjoy
peace of mind with our automated notifications and alerts that informs about your balance
and usage patterns. Utilize prepaid configuration, schedulers and balance maintenance
facility foryourease.
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U Smart Prepaid

Key Features
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Post to Pre Conversion

Smooth conversion from postpaid to prepaid for
new or existing consumers with accounting and
uninterrupted services.

Proper Recording

Activity logging of reading, billing & balance
heads on daily basis in a single quick view for
transparency and clarity.

Monthly Reconciliation

Verifying and adjusting the difference of Monthly
bill w.r.t actual daily usage and payments made
overthe course ofa month.

Disconnection Control

Set of rules like emergency credit, grace period,
threshold that provides convenience for
consumer to avoid disconnection.

Budget Alerts

Receive notifications when approaching set
spending limits, aiding in proactive budget
management and expenditure control.
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Tariff Governance

Compatible to configure utility complex tariff with
ease and special tariffs like Time-of-use, Net
meter billing etc.

KPI Target Reporting

Rich UlI/UX based dynamic reports to interact
with and interrogate your billing related
exceptions and relay control status.

Treatment of Arrears

Management of overdue through deduction in
significant % of recharge/balance or create
installments etc.

Online Payments

Made easy payment channels of wallet, UPI,
credit or debit card etc. via payment gateway and
BBPS integrated system.

Integrated Eco-system

Integration with enterprise systems such as GIS,
CIS, BI reporting, Billing, MDM and others to
leverage value.
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